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InterPARES Trust AI - Artificial Intelligence

https://interparestrustai.org/


79 Total partners

39 Universities
7 Businesses
4 Cultural Heritage organizations
9 Government agencies/departments
5 International organizations
15 Archives

Over 200 researchers
30 Countries  

50 Student research assistants 
2 post docs based at UBC



InterPARES Trust AI (2021-2026)
InterPARES Trust AI (2021-2026) is a multi-national interdisciplinary project

The I Trust AI goals are to:
1. Identify specific AI technologies that can address critical records and archives 

challenges;
2. Determine the benefits and risks of using AI technologies on records and 

archives;
3. Ensure that archival concepts and principles inform the development of 

responsible AI; and
4. Validate outcomes from Objective 3 through case studies and demonstrations.
see: InterPARES Trust AI - Artificial Intelligence

https://interparestrustai.org/


« Appraisal for managing records is the recurrent process of 
evaluating business activities to determine which records 
need to be created and captured as well as how and how 
long the records need to be kept.»
(ISO/TR 21946:2018, p. v)

AI & Appraisal



The study aims to identify the archival, technical, technological, cultural, and 
strategical barriers and facilitators to effectively apply AI tools for appraisal 
processes. 

This study will develop a model to assess the appraisal readiness for AI 
§consistency and reproducibility of appraisal decisions
§Requirements for integrating AI into a given appraisal practice 
§Maturity of data and archives processing for automatic and/or “smart” appraisal 
§Complementary actions for improving appraisal practices to integrate AI

 Dr. Basma Makhlouf Shabou  Maturity Assessment for Appraisal in the AI Age (AA02)

Maturity Assessment for Appraisal in the AI Age 
(2023-2025)

https://interparestrustai.org/trust/about_research/studies


Methodology

Applied research Qualitative 
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literarture

Likert Scale
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Case studies
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Literature Review

Australia
•Appraisal & records continuum 
• Investigating the possibilities of artificial 
intelligence for archival appraisal

Canada
•Development of an integrated, cross-cutting 
approach to appraisal that reconciles macro and 
micro appraisal 

France
•Exploration and analysis tools to facilitate 
appraisal, such as ArchiFiltre

•Project to develop the automation of the transfer 
of intermediate archives in electronic archiving 
solutions such as VITAM or EDITIC

Germany
•Combination of two approaches to appraisal: one 
vertical (administrative hierarchy) and one 
horizontal (between administrative units)

Netherlands
•Reflection to develop a Green Archiving Model 
based on three pillars, two of which are linked to 
appraisal: Archival Retention Levels (ARL) and 
Information Value Chain (IVC)

South Korea
•Analysis of foreign appraisal policies (AU, CA, UK, 
USA) to revise the appraisal strategy of Korean 
public archives

Sweden
•Research to develop a coherent model for 
digital records appraisal

Switzerland
•Development of a forward-looking approach to 
appraisal for specialized applications within the 
federal government

•Archiselect at Neuchatel State archives 

United Kingdom
•Development of exploration and analysis tools to 
facilitate appraisal, such as DROID

• Investigating the possibilities of artificial 
intelligence for archival appraisal at UK 
National Archives 

USA
•New evaluation approaches, such as the 

incorporation of Big Data in the appraisal 
of ESI (Electronically stored content), business 
process analysis (BPA) or digital forensics



Based on an initial model developped with State 
archives of Wallis_Switzerland (2022-2023)



§Scientific consultation and 
validation

§Professional feedbacks

Archives 
Nationales de 
Luxembourg
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MMA Application  
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1) systematic literature review to better understand the state of progress of practices on the principles, automation 
tools and AI technologies applied to the processing of archives. (advanced)

2) the MAA is designed in six dimensions. For each subdimensions and measurements are defined, pretested in 
the context of State archives of Wallis in Switzerland. MAA and its related metrics are tested to verify its 
feasibility, its coherence, and the accuracy of related measures. (completed)

3) The tested MAA was translated from French to Spanish, Portuguese, and English to allow its testing widely in 
different archival context. (advanced) 

4) Consultation using Likert scale questionnaire with professionals and academics to explore their agreement level 
with the MAA dimensions and their measurements (advanced).

5) Case studies based on tested MAA in different context with different languages (French, Portuguese, English) 
(advanced).

6) Using the results of literature and based on AI specialist of the study we will suggest technical, ethical 
recommendations and specific actions to support the potential integration of AI tools. Recommendations will 
be designed for each of six dimensions of the developed MAA. (initiated).

§ Completed: 100% of  tasks are completed; 
§ advanced: 80% of  tasks are completed; 
§ initiated: 20% of  tasks are completed.



Thank you ! 

Basma.makhlouf-shabou@hesge.ch
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